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1. O01mme moJ1okeHus

1.1. Hacrosmee Ilonoxkenue, pa3paboTaHO B COOTBETCTBMHM C 3akoHaMu Poccuiickoi
@eneparun «O6 obOpazoBannu B Poccuiickoir ®@enepauun» Ne 273-03, «O 3ammute mpas
notrpebureneity, «lIpaBunamu okazaHus IJIATHBIX OOpPA30BATENBHBIX YCIYT», YTBEPKIECHHBIX
[TocranoBnenuem IlpaButensctBa Poccuiickort @enepammu ot 15 aBrycra 2013 1. Ne 706 u
IPYTMMH HOPMAaTHUBHO-TIPABOBBIMU aKTaMH, PETyIUPYIOUIMMH MPABOOTHOIIECHHUS, BO3HUKAIOIINE
MEXy TOTPEOUTENeM U UCTIOIHUTENIEM MPH OKa3aHUH IJIATHBIX 00pa30BaTEIbHBIX YCIYT.

1.2. llonsTus, ucnonb3yeMblie B HacToseM [lonoxennu, 03HavaroT:

«3aKa3uuKk» - OpraHM3alvs WIM TPaKIaHWH, UMEIOIIME HaMEpeHHe 3aKa3aTh, JIMOO
3aKa3plBarolIre o0pa3oBaTelibHbIE YCIYTU AJiA ce0sl UM HECOBEPIICHHOJETHUX TIpa)kAaH, JH00
NOJyJarone o0pa3oBaTeIbHbIe YCIYTH JTUYHO;

«cnomaurens» - OOIMECTBO C OrpaHUMYCHHOW OTBETCTBEHHOCTHIO «lIpmypanbckuii
aTTecTanMoHHbIi neHTp «TpancnoprHas 6e3omnacHocThY (nanee — OO0 «I1L[THy), oka3piBarommit
IUIaTHBIE 00pa30BaTeIbHbIE YCIYTU O MPOBEICHUIO MPO(EeCcCHOHANFHOTO 00y4YeHHs Ha pabouue
npodeccuu;

1.3. HcnonHutens, B COOTBETCTBHM C 3aKOHOJAATeNbcTBOM Poccuiickoit ®exneparum,
Yerasom OO0 «IUThb» u mnonoxennem o OOO «ILTB», BmnpaBe oCyHIECTBIATH INPUEM
oOyJaromuxcsi Ha TJIATHOW OCHOBE MO JOTrOBOpaM C IOPUAMYECKUMHU U (WiH) (U3HUecKUMU
JTUIAMH.

1.4. VcnonHuTenb CaMOCTOSITENILHO pEIIAET BOMPOCHI MO 3aKIIOYEHHUIO JOTOBOPOB,
OIpeeNICHUI0 0053aTeIbCTB CTOPOH U MHBIX YCIIOBUHM, HE IMPOTHUBOPEYALUX 3aKOHOAATEILCTBY
Poccuiickoit ®enepanuu u Ycrasy.

[InatHble pOMONHUTENBbHBIE O0Opa30BaTENbHbIE YCIYI'M MOTYT OBITH OKa3aHbl TOJIBKO IIO
JKEJIaHUIO MTOTPEOUTEIS.

CroumocTs 00y4yeHMsI 3a MpEAOCTaBICHHWE IUIATHBIX  00pa3oBaTENbHBIX  YCIIYT
YCTaHaBIMBAIOTCS OPraHU3alNEN CaMOCTOSTENBHO.

TpeboBanust k oOka3zaHuIO OOpa30BATENbHBIX YCIYT, B TOM YHCIE K COAEPKAHUIO
00pa30oBaTeNbHBIX MPOrpamMM, CIEMUANBHBIX KYpPCOB, OMPEAETSIOTCS MO COTIAIICHUIO CTOPOH H
MOTYT OBITh BBIIIIE, YEeM OTO MPEAYCMOTPEHO TOCYIapCTBEHHBIMU O0Opa30BaTEIbHBIMHU
CTaHJapTaMH.

Hcnonuutens 00s3aH 00ecrednTh OKa3aHHUE TUIATHBIX 00pa30BaTEIbHBIX YCIYT B IOJHOM
00BbeMe B COOTBETCTBUHU C YTBEP)KICHHBIMU MPOTpaMMaMH, YCIOBUSIMHU JOroBopa 00 OKa3zaHUU
IUIATHBIX 00pa30BaTeNbHBIX YCIYT (Jlaiee UMEHYEeTCs - J0r0BOD).

2. Uudopmanus o6 o6pa3oBaTebHOI 1eATEJIHbHOCTH

2.1. Vcionuutens 10 3aKIOYEHMs] JOTOBOpa MPEAOCTaBISET MOTPEOUTENI0 HA PYCCKOM
A3bIKE JIOCTOBEPHYIO MH(OpMAIMIO 0 ce0e M OKa3bIBAEMBIX IUIATHBIX 00pPa30BATENbHBIX YCIYrax
00pa30oBaTeNbHON JeATENbHOCTH, OOECHEeUrBAIONIYI0 BO3MOXHOCTh HX IPAaBHIBHOTO BBIOOpA.
Crioco6 noBeneHust HMHPOpPMALUU A0 TNOTPEOUTENS  yCTAaHABIMBACTCA  MCIOJHUTEIEM
CaMOCTOSITENIbHO, 32 HCKIIOYEHHEM CIIy4aeB, KOTJa OH OIpeAeNseTcs] 3aKOHOAATENIbCTBOM
Poccuiickoit ®eneparyu. [Ipu 3ToM ncnoaHUTENb 00€CNEUNBACT JAOCTYITHOCTh O3HAKOMIIEHUS C
uHpopmManuent (cmocoObl n0oBeAeHHUS HHPOpMAIUMU A0 HOoTpedutesns: oOBbABICHHS, OYKIETHI,
IPOCIIEKTHI, MH(OpMAIM Ha CTeHJIaX, Ha CaidTe MpeAOoCcTaBleHHEe WH(OpMAIUU 10 TpeOOBaHUIO
noTpeduTens).

2.2. WcnomHuTeNnb MOBOIUT 10 3aKa3uuka WHGOPMAIUIO, COAEPIKAIIYIO CIEIYIOIIHe
CBEJICHMUSI:

- naumeHoBanue wucnoianutens (OOO «IITby»), conepxaimiee ykazaHue Ha
OpraHU3aIMOHHO-TIPABOBYIO OPMY U XapaKTep NeATEIbHOCTH;



- MecTo HaxoxneHus (ropumumdeckuii anpec: 450059, r. Yda, yn. P. 3opre, n. 15/1,
o(. 102), cornacHo crathe 54 'K PD mecTo HaXOXKICHUS FOPUANYECKOTO JIUIA ONPEICISeTCS
MECTOM €TI0 TOCYJAapCTBEHHOMN PETUCTPAIIH U YKa3bIBACTCS B €0 YUPEIUTEIbHBIX TIOKYMEHTAX;

- yctaB OOO «[1LTh»;

- 00pas31pl IOroBOPOB 00 OKAa3aHHUU TUIATHBIX 00Pa30BaTEIBHBIX YCIIYT;

- JMLIEH3UIO0 Ha OCYIIECTBIICHHE 00pa30BaTENbHON JEATEIBHOCTH U JAPYrHe JOKYMEHTHI,
perIaMeHTHPYIOIIIE OPraHU3alrio0 00pa30BaTeILHOTO POIIeCca;

- YPOBEHb U HANPABJICHHOCTh PEAIN3yeMbIX 00pa30BaTEIbHBIX MPOTrPaMM, GOPMBI U CPOKU
UX OCBOCHUSI,

- CTOMMOCTb 00pa30BaTeIbHBIX YCIYT, OKa3bIBAEMBIX 3a IUIATY O JIOTOBOPY M MOPSIOK MX
OILJIaTHI;

- IOPAZIOK MIprUeMa U TpeOOBaHUS K 3aKa3uHKy;

- (hopMa TOKyMeHTa, BbIJIaBAEMOT'0 TI0 OKOHYaHUHU 00Y4CHUSI.
Jannyro nH(hOpMAIHIO UCIIOTHHUTENb B 0053aTEIILHOM MOPSAKE MPEIOCTABIAET 3aKa3uuKy.

2.3. Ilo TpeboBanuto 3akazunka McronHuTenb 00s13aH MpeaoCTaBUTh:

- 00pa3oBaTebHBIE TPOTPAMMBI 110 COOTBETCTBYIOIIMM HAIPABJICHUSM, YUeOHbIE IIaHBI,

- WHBIC CBEJCHHS, OTHOCSIIMECS K JOTOBOPY M COOTBETCTBYIONIICH 0Opa3oBaTelbHOU

yCIyTe.
3. llopsaok 3aKjI04eHus 10roBopa

3.1. UcnonHurtens 00s3aH 3aKIOYUTH JOTOBOP IMPU HAJIWYMM BO3MOXKHOCTH OKa3aTb
3ampaluBaeMylo oTpeduTeneM 00pa3oBaTeIbHYIO YCIYTY.

VcnonauTeNnb HEe BIIpaBe OKa3bIBATh MPEANIOYTEHHE OJHOMY HMOTPEOUTENIO Mepesl IPYruM
B OTHOLICHUM 3aKJIIOYCHHUS JIOTOBOpA, KPOME CllydaeB, MPEAYCMOTPEHHBIX 3aKOHOM M HHBIMHU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMH.

3.2. JloroBop 3aKiroyaeTcs B IUCbMEHHOU (hopMe U COAEPIKUT CIIEAYIOIINE CBEICHUS:

- HaMEHOBAHHME OPTaHU3aIlMM B COOTBETCTBUHU C yCTAaBOM - HCIIOJHUTENS M MECTO €ro
HaXOXXJeHUS (FOPUIANYECKUN apec), CBECHHs O JUIEH3UH Ha OCYyILIeCTBICHHE 00pa3oBaTeIbHOM
NEeSTeTbHOCTH C YKa3aHHEM pEeTUCTPAIlMOHHOTO HOMEpa W CpoKa JCWCTBUS, a Takke
HalMEHOBAHHUS OpraHa, X BbIIABLIETO;

- (hammms, ¥MsI, OTYECTBO JIMIIA, BBICTYMAIONIETO OT UMEHH WMCIOJIHHUTENS, JOKYMEHT, Ha
OCHOBAHMHU KOTOPOTO OHO JEHCTBYET;

- (hamunusi, M1, OTYECTBO, TACIIOPTHBIE JaHHBIE TIOTPEOUTENS, ero TenedoH u ajpec;

- YPOBEHb U HAINIPaBIEHHOCTh 00pPa30BaTENbHBIX MPOrPaMM,

- CTOMMOCTB O0YYEHHsI, TIOPSIIOK OTUIATHI, @ TAKXKE BO3MOKHOCTh BO3BpaTa JICHET;

- CPOKHU OKa3aHMs 00pa30BaTEeNbHBIX YCIYT

- TOPSAZIOK U3MEHEHHS U PACTOPKEHHS JI0TOBOPA;

- Jpyrue HeoOXOIuMble CBEACHHUS, CBSA3aHHBIE CO CHEHU(PHUKON OKa3bIBAEMBIX
00pa3oBaTeNbHbIX yCIYT;

3.3. [oroBop cocraBisieTcs B JABYX OK3EMIUIIpax, OAMH M3 KOTOPBIX HAXOAUTCS Y
UCTIONIHUTEISA, Jpyro - y morpeourens. IlpumepHbie (GOpPMBI TOTOBOPOB YTBEPIKIAIOTCS
(benepaabHBIM OPraHOM YIpaBiIeHHsS 00pa30BaHUEM.

3.4. 3akazumk 00s3aH OIUIATUTH OKa3bIBaeMble 0Opa30BaTENBHBIC YCIYTH B MOPSAKE U B
CPOKH, YKa3aHHbI€ B 1oroBope. [IoTpeOuTento B COOTBETCTBUU C 3aKOHOIATENIbCTBOM Poccuiickoii
®deneparun T0HKEH OBITh BBIIAH TIOKYMEHT, TOTBEP K IAIOIINN OIIaTy 00pa3oBaTeNbHBIX YCIIYT.

3.5. CrouMocTh OKa3bIBa€MbIX O0Pa30BATENIbHBIX YCIYT B JIOTOBOPE OINpPEAEISIETCS I10
COTJIAIICHUIO MEKIY MCIIOTHUTENIEM B TOTPEOUTETIEM.

3.6. Ilpu 3axiroueHMM JOTOBOPOB Ha OKa3aHUE IUIATHBIX OOpPa30BaTENbHBIX YCIIYT
YYHUTBIBAIOTCS TpeboBanus mucbkMa MunoOpazoBanus Poccun ot 19.01.2000 N 14-51-59un/04 «O
COOJIIOJICHMH 3aKOHOJATENIhCTBA O 3alllUTe IIpaB MOTpeOUTENe TNpU OKAa3aHWU IUIATHBIX
00pa3oBaTeNBHBIX ~ YCIyr», B  KOTOPOM  OIpEACTCHBI  YCIOBHS,  IPOTHBOpPEYAIINE
3aKOHOJIATENBCTBY, K HUM OTHOCSTCS:



- BKJIIOYEHHE B JOrOBOPHl B OJHOCTOPOHHEM IMOpPSIKE IpaBa pacTopraTh IOTOBOp B
CIIy4asiX HEOIIaThl, MPOCPOUYKU OIUIAThl OOPa30BaTEIbHBIX YCIYT, a TAKXKe M CIy4asXx, Koraa
00y4aroIMicss OTYUCISAETCS B CBSI3U C HEBBINOJIHEHUEM Y4eOHOTo IJIaHa (MPOTUBOPEYUT B YaCTU
BOIIPOCOB OIUTATHI YCIIyT 3a o0ydenwue cT. 30 'K PD);

- OrpaHMYeHHUE MpaBa MOTpeOHUTeNneil Ha OTKa3 OT HCIOJIHEHUs JOrOBOpPa BO3ME3THOTO
OKa3aHUs yCIyr B Jr000e BpeMs U 0e3 000CHOBaHMSI NIPUYWH, NMPeAOCTaBIeHHOe ctaThelt 782 'K
PO;

- yClOBHME O HE BO3BpaTe CyMM, YIUIQaU€HHBIX 3a 00pa3zoBaTelbHBIE YCIYTH, JHUOO O
BO3BpaTe HMX CO 3HAYUTENbHBIMH YICpKAHUSMHU IpPHU OTKa3e OT HCIOJHEHUs J0roBopa IO
WHUIMATHBE MOTpeduTens Ha ocHoBaHuU ctatbu 782 'K P®d, a Ttaxke ycraHoBiieHue mrpada 3a
TaKOH OTKa3;

- YCTaHOBJIEHHE OTAEJIBbHOM OIUIaThl 3a Iepeciady 3K3aMEHOB, UTOIOBYIO aTTECTALIUIO
(3ampereno ct. 16 3akona P® «O 3amuTe npas moTpeduTeneii»);

- YCTaHOBJIGHHE B JIOTOBOpax IIOMHUMO IUIaThl 3a oOO0y4yeHue «0e3BO3MEe3THBIX
€MHOBPEMEHHBIX CYMM Ha COJAepKaHHe O0O0pa30BaTEIbHOIO YUYPEKICHHS, OpraHU3alUuu»
(mpotuBopeunr 1. § ct. 41 3akona P® «O06 obpazoBanuu B Poccuiickoii deneparum»).

3.7. OAHOCTOPOHHMIA OTKa3 OT HUCIOJHEHHs JOrOBOpa BO3MOXKEH TOJIBKO B CIydasx,
IPEyCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTh CTOPOH IO JIOTOBOPY, JOJDKHA COOTBETCTBOBATH
'K PO u orBeuats TpeboBanusim 3akoHa PD «O 3ammure mpaB motpeOuTenei».

3.7.1. HcnomHutens OKa3bIBaeT OOpa3oBaTeIbHBIC YCIAYTH B TIOPSIKE W B CPOKH,
onpexaeneHubie JoroopoM u Ycrasom OOO «IILTh».

3.7.2. 3a HeucnonHeHHe TMO0 HEHAJUIEXKAIIEEe HMCIOTHEHHE 00S3aTeNbCTB IO JOTOBOPY
UCIIONTHUTENIb M TOTpPeOUTEIh HECYT OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO JOTOBOPOM U
3aKoHoAarenbcTBOM Poccuiickoit denepanun.

3.7.3. IIpu obHapyKeHUU HEOCTATKOB OKa3aHHBIX 00pPa30BaTENbHBIX YCIYT, B TOM YHUCIIE
OKa3aHUs UX HE B IOJHOM 00BEME, IPETyCMOTPEHHOM OOpa30BaTEIbHBIMU IPOTPAMMaMU U
yueOHBIMHU TIJIaHAMHU, TOTPEOUTEIH BIIPABE MO CBOEMY BBIOOPY MOTPEOOBATH:

a) 0€3BO3ME3THOTO OKa3aHUs 00pa3oBaTENbHBIX YCIYr, B TOM UYHCIE OKa3aHUs
00pa30BaTeNbHBIX YCIYT B MOJHOM 00beME B COOTBETCTBHH C 00Pa30BaTENbHBIMH MTPOTPaMMaMH,
y4€OHBIMU TIJITAHAMU U JJOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIECHUSI CTOUMOCTH OKa3aHHBIX 00pa30BaTENbHBIX YCIYT;

B) BO3MEUICHUS TIOHECEHHBIX UM PAcXoJOB IO YCTPAHEHHUIO HEAOCTATKOB OKa3aHHBIX
00pa30oBaTeNbHbIX YCIYT CBOMMHU CHUJIAMH UITU TPETHUMH JTUIIAMHU.

3.7.4. 3aka3yWK BOpaBe OTKa3aThCs OT HMCIIOJNHEHHS JIOTOBOPA W MOTPeOOBATH TOIHOTO
BO3MEIICHHsS] YOBITKOB, €CIM B YCTaHOBJCHHBIH JOTOBOPOM CPOK HEIOCTAaTKU OKa3aHHBIX
0o0pa3oBaTeNbHbIX YCIYyr He ycTpaHeHbl VcronHuTeneMm. 3aka3uuK TakKe BIIPaBE PacTOPTHYTH
JIOTOBOP, €CJIM UM OOHApYKEHBI CYIIECTBEHHbIE HEJJOCTATKA OKa3aHHBIX 00pa30BaTEeNbHBIX YCIYT
WJIM WHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUH AOTOBOpA.

3.7.5. Ecnu McnonHuTenb CBOEBPEMEHHO HE MPHUCTYMWI K OKa3aHUIO 00pa30BaTENIbHBIX
yCIIYT WM €ClId BO BpeMsl OKa3zaHUs 00pa30BaTENIbHBIX YCIYT CTajl0 OYEBHJHBIM, YTO OHO HE
OyIeT OCYIIECTBIEHO B CPOK, a TaKK€ B CIIydae MPOCPOUYKU OKa3aHHUS 00pa3oBaTENbHBIX YCIYT
NOTPeOUTENH BIIPABE [0 CBOEMY BBIOOPY:

a) Ha3HAYUTh UCTIOTHUTENIO HOBBIM CPOK, B TEUEHHE KOTOPOTO UCIIOIHUTEND JOJIKEH
MPUCTYIHUTH K OKa3aHUIO 00pa30BaTEIbHBIX YCIYT U (MJIM) 3aKOHYUTH OKa3aHHe 00pa30BaTeIbHbBIX

yCIyr,

0) MOPYUYUTH OKa3aTh 00pa3oBaTeNbHbIE YCIYTH TPETHUM JIMIAM 32 Pa3yMHYIO LIEHY U
noTpedoBaTh OT UCTIOIIHUTENS BO3MEIICHHS TOHECEHHBIX PACXO0B;

B) MOTpeOOBATh YMEHbILIEHUSI CTOUMOCTH 00pa30BaTENIbHBIX YCIIYT;

r) pacTOpruyTh JOTOBOP.

3.7.6. 3aka3uuK BIpaBe MOTPEOOBATH MOJHOTO BO3MEIICHUS YOBITKOB, TPUYMHEHHBIX €My
B CBSI3U C HapYIIEHHWEM CPOKOB Hayaja U (WJIM) OKOHYaHMS OKa3aHUs 00pa30BaTeIbHbBIX YCIYT, a
TaKXe B CBSI3M C HEJJOCTATKAMH OKa3aHHBIX 00pa30BaTEeIbHBIX YCIIYT.



3.8. Bompocsl, He yperynupoBaHHbIe HacTosmuM [lonokeHnem 00 OKa3zaHMs TIIATHBIX
obpazoBatenbHbIx yenyr OOO «IILTh» pa3pemairorcss B COOTBETCTBUM C JACHCTBYIOUIMM
3akoHoJaTenbcTBOM Poccuiickoit denepanuu.



